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Life Stories: The Benefits of CLARE
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Creative, Local, Action, Response & Engagement (C.L.A.R.E CIC)

CLARE is a community led organisation that 
enables people to maximise their independence 
by working together to develop creative 
solutions that will change lives for the better. 
The CLARE approach recognises that people are 
unique and at certain times in our lives we may 
require a range of supports and opportunities 
that will enable us to manage the challenges 
we face.

We work with Belfast Health & Social Care Trust 
Integrated Care Team to connect people to local 
services and resources that will have a positive 
impact on their lives.

Referral to C.L.A.R.E.Step One

Meet with the individual and assist to identify things 
that will make a difference in their lives and enable 
independence.

Step Two

Create a holistic living plan with the person at the 
centre of the process.

Step Three

Connect to appropriate services and resources that 
will promote independence, choice and control.

Step Four

Match the person with a Community Champion 
volunteer, who will assist them to engage in 
resources and services.

Step Five

Monitor, review and evaluate to ensure the best 
outcome for the person.

Step Six



It all starts with a  
conversation that can lead 
to a journey of positive 
change for people, 
communities and health 
professionals.
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Ann’s Story

Ann has health complications that make it 
difficult for her to leave her familiar home 
surroundings and found it challenging to 
engage in social opportunities. Ann was 
referred to CLARE and connected to an 
arts project where she enjoyed weekly one 
to one art sessions in the comfort of her 
home. Following on from this Ann had the 
confidence to engage in a local Older Persons’ 
Group who meet on a weekly basis and now 
enjoys participating in a range of activities 
and a chance to chat with like-minded 
people. 
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“The CLARE project has 
been very good for me.  
They help to bring me 
to a weekly group and 
I’m very happy with how 
they have helped.”
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Tim’s Story

As a full time carer life can be challenging 
and, although rewarding, can leave you 
both mentally and physically in need of 
recuperation. Tim looked after his frail, 
elderly mother and was referred to the CLARE 
project to explore opportunities for him to 
have some time outside of the caring role. Tim 
has an enthusiastic interest in photography 
and through CLARE was connected to a 
photography project where he benefitted 
from one to one sessions. The time set aside 
for this was the recuperation he needed.
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“I was physically and 
mentally exhausted. 
The photography project 
gave me a valuable 
opportunity to be 
removed from the caring 
role and a renewed 
appreciation of life.
This was the healthier 
more rosy outlook that I 
needed…a willingness to 
carry on!”
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In the first year CLARE has supported 55 adults 
and older people across North Belfast, enabling 
them to maintain their independence and 
receive the practical help that makes a real 
difference to their lives. 

We have recruited over 30 local volunteers who 
have delivered over 600 hours of life changing 
support. 

Our local knowledge 
and Community Champion 
volunteers enable us to 
improve people’s lives in 
creative ways that make a 
real difference.
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Jimmy’s Story

Jimmy is an elderly man living on his own 
with multiple health complications and poor 
mobility that makes it challenging for him to 
get to medical appointments. Through the 
CLARE project, Jimmy has been connected 
to a Community Champion who assists with 
transport and provides friendly, reassuring 
support. They have built up a befriending 
relationship over the time and enjoy trips to 
the Barbers and shops. 

“Without my Community 
Champion support I 
wouldn’t be able to 
attend my hospital 
appointments as I feel 
unsteady on my feet.  
The project has been 
very good for me.”
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Heather’s Story

Heather is a visually impaired lady who highly 
values her independence and enjoys engaging 
in social opportunities. Heather loves shopping 
for food and clothes but found it increasingly 
difficult to get reliable assistance in shops and 
supermarkets which caused her frustration 
and anxiety. Heather was referred to the 
CLARE project and matched with a Community 
Champion volunteer who accompanies 
Heather shopping on a weekly basis enabling 
her to do the things that are important to 
her.
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“If it wasn’t for the CLARE 
project I don’t know what 
I would have done.  It’s 
the most brilliant support 
I have.”
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Community Champion Story

Ami got involved with CLARE after coming to 
an information event in the local community 
house and thought it would be a great 
opportunity for her to gain some experience 
to support her University Degree Course. 
Ami is matched with an older person as a 
befriender and visits on a weekly basis for a 
friendly chat over a cup of tea.

“My volunteering 
experience has really 
helped me with my 
personal development 
and it’s nice to know that 
giving a little of my time 
has meant so much to 
someone else. I enjoy 
my weekly visits and it’s 
a great feeling when you 
know you are helping 
others.”
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TOGETHER 
WE CAN MAKE A 
DIFFERENCE

CLARE-CIC
166–180 Mount Vernon Park, Belfast, BT15 4BJ
(028) 9077 4185 | www.clare-cic.org

If you would like to find out more 
information contact:

“This is the 
first time 
someone has 
focused on 
what I can do 
and not what 
I can’t.”



CLARE

REDUCING 
SOCIAL ISOLATION 
PROMOTING 
INDEPENDENCE 
BUILDING SUPPORT 
NETWORKS


